
Referral FAQ’s

Enjoy free months off your membership for every successful referral

How does the referral scheme work?

The referral scheme allows current members of Outside ideas to refer business owners to
sign up for memberships such as Mastermind9, 121 Business Coaching, or The Alliance.

When a referred business owner successfully signs up and completes three months of
membership, the referrer receives one month off their own membership subscription. If the
referred business owner signs up for a higher-tier membership, the referrer receives three
months off their own membership after the completion of three months of the referred
business owner’s membership.

For example a Mastermind9 member referring into Mastermind9 will receive one month off
their membership. Three months for a higher tier referral, for example a Mastermind9
member referring 121 Business Coaching.

Now it wouldn’t make good business sense if we discounted months for a lower tier referral,
but we will still share our thanks, keep an eye out on the post for a thank you gift from us.

Who can participate in the referral scheme?

The referral scheme is open to all current members of Outside ideas who are on a
subscription plan and are in good standing with their subscription payments.

How do I refer someone to the membership programs?

As a current member, you can refer a business owner either by emailing Pete Mols
(Pete@Outside-ideas.com) or by filling out our referral form.

https://www.mastermind9.com/
https://outsyufpsl.nimpr.uk/1-2-1-coaching/
https://outsyufpsl.nimpr.uk/about-the-alliance/
https://outside-ideas.activehosted.com/f/64


When do I receive my referral rewards?

Referral rewards are given on the next billing cycle following successful completion of three
months of the business owner referred in.

What happens if the referred business owner doesn't complete three months of
membership?

We’re not for everyone, and that’s ok. There certainly won’t be any hard feelings, we’re
grateful for any referral put to us.

If the referred business owner doesn’t complete three months of membership, the referrer
will not receive any discount on their subscription.

But please don’t be deterred, if it wasn’t right this time, it could be right next time.

How will you communicate with me and keep me up to date?

At each stage of the referral process we will make sure you are kept up to date with our
progress. We will let you know the date your contact either signs up to a membership or
decides we’re not for them.

Can I refer multiple business owners?

Yes, you can refer multiple business owners. Each successful referral that completes three
months of membership will qualify you for the referral reward. So for example if you are an
Alliance Member and you successfully refer 4 business owners into Mastermind9, you’ll
have your Alliance membership free for a year.

Is there a limit to the number of referral rewards I can earn?

There is no limit to the number of referral rewards you can earn. You will receive a reward for
each successful referral that completes three months of membership.

The more the merrier!

What happens if the referred business owner upgrades to a higher-tier membership?

If the referred business owner upgrades to a higher-tier membership, the referrer will receive
three months off their own membership after the completion of three months of the referred
business owner’s membership.

If you refer someone into The Alliance or Mastermind9, and after three months have passed
they upgrade to a higher tier of membership you will not receive a reward (as we’ll consider
the upgrade to be down to our efforts not the referral).



How will you treat the referee during the referral process?

We believe in providing a supportive and respectful environment for all referees. Our
approach is centred on understanding their needs without any pushy sales tactics. We will
handle all correspondence and ensure that they are looked after properly. We take seriously
the trust you and they have placed in us and are committed to taking care of their contact
with the utmost professionalism and care.

What if the referral doesn't result in a membership signup?

If the referral doesn’t lead to a membership signup, there will be no hard feelings. We
appreciate the opportunity to connect with them and expand our network of connections.
Your referrals are valued, and we are grateful for the chance to engage with them.

I've still got questions.

No problem, you can either head over to our Referral Terms and Conditions document or get
in contact directly on pete@outside-ideas.com

We’ll do our best to answer all of your questions.

https://outside-ideas.com/wp-content/uploads/2024/06/Referral-Terms-Conditions.pdf

